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2007 DODGE CHARGER

ldno/WO/Seq Service Date Status Service Type Recall/Code Miles/Hours Parts Labor Sublet Total
75683 18091 07/20/2012 COMPLETE BETTERMENT 119,201 M 0.00 537.00 0.00 537.00
REMOVED POLICE EQUIPMENT AND DEVIDER.

75039 17447 04/27/2012 COMPLETE RECALL 114,664 M 0.00 104.00 0.00 104.00

VEHICLE WAS TAKEN TO LARRY H MILLER DODGE TO HAVE RECALL LO8 COOLING FANS COMPLETED. PICK UP VEHICLE AT LARRY MILLER
DODGE.

75019 17427 04/26/2012 COMPLETE SERVICE (LOF 114,658 M 46.84 104.00 0.00 150.84

LOF, ROTATE, TORQUED TO 135 FT LBS, SET PRESURE AT 40 PSI, REPLACED BELT, STATE INSPECTION. CHECKED FLUIDS, HOSES,
BRAKES AND TIRES. SET STICKER AT 120,600 MILES.

74350 16758 01/11/2012 COMPLETE SERVICE (LOF 108,052 M 27.79 130.00 0.00 157.79

CHANGED OIL AND FILTER, CHECKED ALL LIGHTS, BELTS, HOSES AND FLUIDS. ROTATED TIRES, LUBED CHASSIS, TESTED BRAKE FLUID
AND IT TESTED BAD, FLUSHED BRAKE SYSTEM, BLED BRAKE SYSTEM. TEST DROVE TO VERIFY PROPER BRAKE OPERATION. SET
SERVICE STICKER TO 114000 MILES. CHECKED COOLANT FREEZEPOINT AT -40 DEGREES.

74287 16695 01/03/2012 COMPLETE BETTERMENT 107,781 M 776.85 390.00 59.95 1226.80

VEHICLE CAME IN WITH A FLAT LF TIRE. TIRE WEAR WAS UNEVEN AND TO THE WEAR BARS. REPLACE ALL 4 TIRES. INSPECT THE
VEHICLE AND FOUND THAT THE RH OUTER TIEROD END WAS BAD AND THAT BOTH THE LH AND RH FRONT STRUT ROD BUSHINGS
WERE COMING APART. ALSO FOUND THE REAR BRAKES WERE WORN ALMOST TO THE INDICATORS. ORDER PARTS FROM FRANK
EDWARS, LARRY H MILLER AND BRIANS NAPA. REPLACE THE REAR BRAKE PADS LUBE THE SLIDE PINS AND RESURFACE THE ROTORS.
TOP OFF THE BRAKE FLUID. REPLACE BOTH THE STRUT RODS AND RH OUTER TIE ROD END. HAD TO REMOVE THE INNER FENDERS FOR
ACCESS. REPLACE MISSING AND BROKEN FENDER CLIPS. TAKE THE VEHICLE TO TDS FOR AND ALIGHNMENT. SET THE SPARE TIRE
PRESSURE TO 60 PSI AND REINSTALL THE SPARE TIRE, JACK AND WRENCH IN THE TRUNK OF THE CAR.

74192 16600 12/15/2011 COMPLETE BETTERMENT 106,858 M 178.90 208.00 0.00 386.90

VEHICLE DIED WHILE DRIVING. CHECK AND FOUND FUEL PUMP IS BAD. REMOVE PRISONER DIVIDER AND REAR SEAT BOTTOM TO
ACCESS AND REPLACE THE FUEL PUMP. RECHECK OPERATION AND REASSEMBLE INTERIOR.

74234 16642 12/14/2011 COMPLETE BETTERMENT 0.00 0.00 75.00 75.00
VEHICLE TOWED FROM 800 NORTH TO MOTOR POOL BY DYNAMIC.

73525 15933 09/14/2011 COMPLETE SERVICE (LOF 101,959 M 46.28 130.00 0.00 176.28

CHANGED OIL AND FILTER, CHECKED ALL LIGHTS, BELTS, HOSES AND FLUIDS, ROTATED TIRES, REPLACED AIR FILTER, PERFORMED
TRANS PAN SERVICE. SET SERVICE STICKER TO 108000

72512 14920 05/05/2011 COMPLETE SERVICE (LOF 95,837 M 18.15 104.00 0.00 12215

CHANGED OIL AND FILTER, CHECKED ALL LIGHTS, BELT, HOSES AND FLUIDS. ROTATED TIRES. FOUND THAT THE LEFT REAR TIRE WAS
LOW ON AIR, FOUND THAT THE INNER BEAD ON THE RIM WAS SLIGHTLY BENT AND LEAKING AIR. STRAIGHTENED RIM AND VERIFIED THE
LEAK WAS REPAIRED. REPLACED AIR FILTER. SET SERVICE STICKER TO 101800

71891 14301 02/18/2011 COMPLETE BETTERMENT 91,499 M 369.94 390.00 0.00 759.94

CHECK ENGINE LIGHT IS ON. HOOKED UP LAP TOP AND HAD CODES FOR THE ABS SYSTEM. TRACE THE PROBLEM TO BAD CONNECTION
IN THE ABS MODULE. HAD ART ORDER NEW ABS MODULE. REPAIR THREE CHIPS IN WINDSHEILD. REPLACE MODULE AND WIPER
BLADES.

71621 14031 01/13/2011 COMPLETE BETTERMENT 89,096 M 37.18 182.00 0.00 219.18
TUNE UP BY REPLACING ALL SPARK PLUGS, ADDED SEA FOAM TO TANK AND TEST DROVE TO CHECK FOR MISS FIRE. STATE AND IM

71605 14015 01/12/2011 COMPLETE SERVICE (LOF 89,076 M 18.34 208.00 0.00 226.34

LOF, ROTATE, TORQUED TO 135 FT LBS, SET PRESURE AT 40 PSI, REPLACED CODE SWITCH IN LIGHT BAR CONTROLER WITH USED,
CHECKED CODES, FOUND TRAC AND ABS HIST CODES POSS ICE CONDITIONS CAUSING ERRATIC WHEEL SPEED. CHECKED FLUIDS,
BETLS, HOSES, BRAKES AND TIRES. SET STICKER AT 95,000 MILES.

71584 13994 01/10/2011 COMPLETE BETTERMENT 88,934 M 0.00 26.00 50.00 76.00
MADE A TRIP TP PENNY'S TO PICK UP BILL FOR VEHICLE.

70758 13168 09/16/2010 COMPLETE SERVICE (LOF 81,758 M 786.00 156.00 0.00 942.00

CHANGED OIL AND FILTER, CHANGED AIR FILTER, CHECKED ALL LIGHTS, BELTS, HOSES AND FLUIDS. REPLACED FRONT BRAKE PADS
AND ROTORS. REPLACED ALL FOUR TIRES. SET SERVICE STICKER TO 87700.

70373 12783 07/20/2010 COMPLETE BETTERMENT 77,953 M 29450 312.00 0.00 606.50

ENGINE OVER HEATS CHECKED COOLANT LEVEL HOSES BELT AND FANS PRESSURED TESTED TO 18 PSI FOUND NO LEAKS CHECKED
THERMOSTAT WITH ENGINE RUNNING WITH RAY TECH HEAT GUN RETRIEVED CODES #P0480 AND P0481 REPLACED FRONT CONTROL
MODULE VERIFIED OPERATION OF OF BOTH COOLING FANS AT HIGH SPEED

69913 12323 05/17/2010 COMPLETE BETTERMENT 74,988 M 26.00
DELIVERED VEHICLE TO SHERIFFS OFFICE.

69795 12205 05/06/2010 COMPLETE BETTERMENT 74,988 M 156.00
REPROGRAM ECU AND FCM. FLASH FOUR MODULES.




2007 DODGE CHARGER

ldno/WO/Seq Service Date Status Service Type Recall/Code Miles/Hours Parts Labor Sublet Total
69790 12200 05/06/2010 COMPLETE SERVICE (LOF 74,988 M 23.58 156.00 0.00 179.58

BRING VEHICLE FROM SHERIFFS OFFICE.CHANGE ENGINE OIL AND FILTER. REPLACE BOTH WIPER BLADES. CHECK ALL LIGHTS. CHECK
EXHAUST SYSTEM. CHECK STEERING AND SUSPENSION SYSTEMS. CHECK BELT AND HOSES. CEHCK ALL FLUID LEVELS AND TOP OFF.
CHECK COOLING SYSTEM. ROTATE TIRES AND ADJUST PRESSURES. FOUND LR TIRE WAS LOW. LOCATE LEAK IN TIRE AND REPAIR.
BALANCE TIRE. PERFORM STATE SAFETY INSPECTION.

69004 11414 01/20/2010 COMPLETE SERVICE (LOF 68,468 M 134.80 442.00 59.95 636.75

LOF CHECKED LIGHTS REPLACED BOTH LIGHTS ON RIGHT REAR CHECKED AIR FILTER CHANGED OIL AND FILTER SERVICED TRANS
DROPPED PAN CHANGED FILTER ADDED LUBE GARD TO DEXRON CHECKED BRAKES ROTATED TIRES SET AT 35 PSI MOUNTED 2 USED
TIRES ON REAR TORQUED LUG NUTS TO 115FT LBS REPLACED LEFT OQUTER TIE ROD TORQUED CASTLE NUT TO 63 FT LBS AND
SECURED JAM NUT DROVE TO AND FROM TDS FOR ALINGMENT CHECKED TRANS OIL LEVEL AFTER RIVING BACK TO SHOPWITH TRANS
WARMED UP.

68353 10763 10/28/2009 COMPLETE SERVICE (LOF 61,001 M 288.58 156.00 0.00 444.58

CHANGED OIL AND FILTER, REPLACED TWO TIRES,CHECKED ALL LIGHTS, FLUIDS,HOSES AND BELT. REPLACED AIR FILTER. ROTATED
NEW TIRES TO THE REAR OF THE VEHICLE. SET TIRE PRESSURE TO 35 PSI. TORQUED WHEELS TO 115 FT. POUNDS. SET SERVICE
STICKER FOR 67900.

67686 10096 07/29/2009 COMPLETE SERVICE (LOF 55,781 M 19.93 156.00 0.00 175.93
LOF, ROTATE, TORQUED TO 135 FT LBS SET PRESURE AT 35 PSI. CHECKED ALL FLUIDS, BELTS, HOSES, BRAKES AND TIRES.

67230 9640 05/26/2009 COMPLETE BETTERMENT 51,065 M 25528 104.00 359.28
GLUED REAR MIRROR BACK ON THE WINDSHEILD AND REPLACED BOTH FRONT TIRES.

66929 9339 04/20/2009 COMPLETE SERVICE (LOF 48,492 M 26.29 130.00 0.00 156.29

PERFORMED STATE AND IM TEST. CHANGED ENGINE OIL AND FILTER. CHANGED AIR FILTER. CHECKED SUSPENSION AND STEERING.
CHECKED EXHAUST SYSTEM. CHECK SHOCKS. CHECK LIGHTS, WIRING AND BATTERY CONNECTIONS. CHECKED BELTS AND HOSES.
CHECK COOLANT. CHECK ALL FLUID LEVELS BOTH UNDER HOOD AND UNDER VEHICLE.

66540 8951 02/23/2009 COMPLETE BETTERMENT 44673 M 508.44 520.00 0.00 1028.44

CHECK BRAKES. REPLACED FRONT BRAKE PADS AND ROTORS. FOUND BOTH RH AND LH MOTOR MOUNTS BROKEN. LIFT ENGINE AND
SUPPORT. REPLACE BOTH MOTOR MOUNTS.

66259 8670 01/13/2009 COMPLETE SERVICE (LOF 40,646 M 279.67 390.00 0.00 669.67

CHANGED OIL AND FILTER,CHECKED ALL FLUIDS,BELT,HOSES AND LIGHTS. REPLACED 2 TIRES, ROTATED NEW TIRES TO THE BACK OF
THE VEHICLE. FOUND THAT THE PASSENGER SIDE AXLE SEAL WAS LEAKING. ORDERED NEW SEAL AND TORE DOWN VEHICLE TO BE
ABLE TO REPLACE THE SEAL.SEAL SHOWED UP THE NEXT DAY, INSTALLED NEW SEAL AND PUT VEHICLE BACK TOGETHER. FINISHED
SERVICE. TORGUED WHEELS TO 115 FT. POUNDS AND SET TIRE PRESSURES TO 35 PSI.

65989 8400 12/10/2008 COMPLETE BETTERMENT 37,935 M 34.98 78.00 0.00 112,98
REPLACE THERMOSTATE AND GASKET. TEST DRIVE. HOOKED UP MASTER TECH TO CHECK FOR CODES. THERE WAS NO CODES SET.

65968 8379 12/08/2008 COMPLETE BETTERMENT 37,838 M 104.00
PICK VEHICLE UP FROM BRENT BROWN DODGE. "CUST. REQUEST TO PERFORM RECALL H37, GEAR SHIFT CABLE"

65985 8396 12/08/2008 COMPLETE BETTERMENT 37,838 M 208.00
INSTALLED FRONT PUSH BUMPER.

65473 7884 10/01/2008 COMPLETE SERVICE (LOF 33,128 M 73.29 208.00 0.00 281.29

LOF, ROTATE, TORQUED TO 100 FT LBS SET PRESURE AT 35 PSI, REPLACED AIR FILTER, REPLACED TRANS FILTER AND FLUID, CHECKED
FLUIDS, BELTS, HOSES, BRAKES AND TIRES, TIGHTENED INSIDE REAR VIEW MIRROR, CHECKED VEHICLE FOR CODES, FOUND HISTORY
P0128 DUE TO POSS WEAK THERMOSTAT. TOOK TO BRENT BROWN DODGE FOR REPAIR.

64817 7228 06/24/2008 COMPLETE SERVICE (LOF 21.02 52.00 0.00 73.02

LOF CHECKED LIGHTS BELT AIR FILTER AND LEVELS CHANGED OIL AND FILTER BRAKES AND TIRES WEE CHECKED AND REPLACED
PRIOR TO SERVICE

64810 7221 06/23/2008 COMPLETE BETTERMENT 26,451 M 490.29 156.00 0.00 646.29

NOISY REAR BRAKES PULLED ALL WHEELS , REPLACED REAR DISC PADS AND ROTORS BLEED CALIPERS AND LUBED PINS MOUNT AND
BALANCED 2 NEW TIRES ON FRONT OF VEHICLE TORQUED LUG NUTS TO 115 FT LBS SET TIRES AT 35 PSlI

64300 6711 04/16/2008 COMPLETE SERVICE (LOF 20,191 M 25.48 130.00 0.00 155.48

LOF, ROTATE, TORQUED AT 115, SET PRESURE AT 35 PSI, REPLACED AIR FILTER, CHECKED BELTS, HOSES, BARKES AND TIRES. TRACED
RIGHT ALLEY LIGHT PROBLEM, CHECKD FUSES, AND BULBS, FOUND LOOSE CONNECTION AT RIGHT BULB CLEANED AND APPLIED
DIELECTRIC GREASE. REINSTALLED AND RETESTED. ALL WORKING PROPERLY AT THTIS TIME.

64228 6639 04/07/2008 COMPLETE BETTERMENT 19,440 M 252.50 52.00 0.00 304.50
REPLACED REAR TIRES




2007 DODGE CHARGER

ldno/WO/Seq Service Date Status Service Type Recall/Code Miles/Hours Parts Labor Sublet Total
63447 5858 01/03/2008 COMPLETE BETTERMENT 14751 M 10450 988.00 44 95 1137.45

CAR WAS TAKEN TO BRERETON TO HAVE FRONT END ALIGNED. INSTALLED PRISONER DIVIDER HAD TO MOVE SHOTGUN RACK AND
RADIO SPEAKER, REAR RADAR ANTENNA WAS NOT WORKING FOUND A BAD CONNECTION ON ANTENNA CABLE THAT PLUGS IN THE
COUNTER. CHECKED FOR VIBRATION, BALLANCED ALL TIRES, FOUND ONE RIM BENT, REPLACED FRONT LEFT RIM DUE TO BENT RIM.
AND DELIVERED TO BARBER BROTHERS FOR REPAIR. CUSTOMER REPORTS BAD PULSATION WHEN BRAKING. FOUND FRONT BRAKE
ROTORS OUT OF ROUND BADLY & PADS WORN UNEVENLY. INSTALLED 5142559AA PAD KIT, RESURFACED BOTH FRONT PADS USING ON
VEHICLE BRAKE LATHE & REPLACED FRONT PADS AS PER TSB 05-001-07. RECHECKED OK.

63352 5763 12/20/2007 COMPLETE SERVICE (LOF 14,182 M 22.53 78.00 0.00 100.53

LOF ROTATE, TORQUED TO 140 SET PRESSURES AT 35. CHECKED FLUIDS, BELTS HOSES, BRAKES AND TIRES. WILL RESCHEDULE FOR
ALIGNMENT STEERING WHEEL SLIGHTLY OFF CENTER.

63216 5627 12/06/2007 COMPLETE BETTERMENT 13,662 M 23.23 52.00 847.00 92223

VEHICLE WAS TAKEN TO UNIVERSITY COLLISION TO HAVE FRONT END REPAIRED. REPLACED LICENSE PLATE BRACKET THAT WASN'T
INCLUDED IN BID.

62248 4659 07/27/2007 COMPLETE SERVICE (LOF 8,288 M 313.69 104.00 0.00 417.69
SERVICE AS PER W O. CHARGE ENGINE OIL CHECK REAR, REPLACE OIL FILTER AND CHECK OVER. REPLACE REAR TIRES.

615556 3966 05/02/2007 COMPLETE SERVICE (LOF 2,078 M 14.24 78.00 0.00 92.24

CHANGED OIL AND FILTER. CHECKED LIGHTS, BRAKES, HOSES, BELTS, FLUID LEVELS AND ECT. DEPUTY LUKE REQUESTED 45 PSI PUT
IN THE TIRES.

61265 3677 03/23/2007 COMPLETE BETTERMENT 1140.91 2808.00 0.00 3948.91

PICKED UP PAUL AT PENNEY SEAT COVERS DROVE BACK TO SHOP. INSTALLED LIGHTBAR, HEADLIGHT FLASHER, STROBE LIGHT IN THE
REAR TAIL LIGHTS, VIDEO SYSTEM, RADAR, SHOTGUN RACK, FLASHLIGHT CHARGERS, SIREN SPEAKER, LIGHT BAR SIREN CONTROL,
TWO WAY RADIO, CONSOLE, AND COMPUTER STAND. MADE MOUNT FOR FLASHLIGHT CHARGER.




